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Abstract

The purposes of this survey research were to(1)study personal characters,
predisposing factors, enabling factors and reinforcing factors for using health service
utilization of Insured persons; (2) study the health service utilization of Insured persons in
Lampang province; (3) analyze the personal characters, predisposing factors, enabling factors
and reinforcing factors affecting to using health service utilization of Insured persons in
Lampang province.

The study population were 105,781 Insured persons who come to visit health
service utilization in Lampang province in the year 2553 and the samples were 358 persons
collected by simple random sampling method . Data were collected using a questionnaire on
20-31 May 2555. A total of 350 samples and 97.76 percent. The instrument for data
collection was a questionnaire about knowledge with KR-20 of 0.617 and the reliability of
supporting factors and health care utilization were 0.914 and 0..918. Statistics used to data
analysis were descriptive analysis and Stepwise Multiple Regression Analysis.

The results revealed as follows: (1) most of Insured persons who came to visit
health service utilization in Lampang province were female with average age 35.54years,
finished a bachelor’s degree, get married, income about 10,001-15,000 baht per month. The
predisposing factors is knowledge about the benefit rights of receiving medical services were
at a low level. The enabling factors consisted of average distances from home to hospital
were about 11.14 kilometers, average times from home to hospital about 26.45 minutes,
average times of using health service about 5.7 times, total time of receiving health service
about 1 hour 45 minutes, average waiting periods of medical examination about 53 minutes,
and average times of Insured persons about 4.9 years. The reinforcing factors were driven as
a whole and individual support of family were at a high level; (2) The using of health
services in Lampang province of Insured persons in the overall and in six areas: credibility,
personnel and staff, service process, advice and information, and provide other services were
at a moderate level; (3) The factors were significantly affecting health service delivery of the
Insured persons in hospitals of Lampang province were reinforcing factors and enabling
factors including the distances from home to hospital, and a total duration of receiving
services (p< .001), and could predict health service utilization of 23.4 percent, respectively;
(4) problems and obstacles of health service delivery in Lampang province were the
crowded of service area an in appropriate behavior of health providers, so the suggestions
create a network of communications and public relation in the family , community and
workplace, and process improvement services to facilitate service added to during the service.

Keywords: Predisposing, Reinforcing, Enabling factors, Health service utilization,
Insured persons
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